
Dock Appointments cannot be changed if less than 58 hours before the pickup date. Please contact the 
Shipping Clerk to coordinate any changes. 

Step 1: Login Page 

 

After logging in, it lands in Load List page 

 

Step 2: Click on Dock Schedule  Dock Commitments 

Landing Page of Dock Commitments 

 

  



Enter Load ID# that needs to have a new appointment time in the Load ID field or select it from the list: 

 

 

Step 3: Select the box for that Load ID and click Delete 

 

 

New window will pop-up. Click “Yes” 

 

Confirmation message will appear at the top of your screen. 

 


